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Congratulations. You found a smarter way to

drive an absolutely brilliant car.

After all, you considered the car’s past, present, and future

Past: Introducing the CARFAX Canada Present: Here’s where our Comprehensive
advantage, that starts with your vehicle's Inspection and Certification process
history. Only cars that pass CARFAX Canada begins. From the headlights to the
muster are considered for inclusion in our engine to electrical and safety systems,
Certified :plus program. we’re thorough.

CIAIR[FIAN]

CANADA ¥

Future: A Factory-Backed Limited Warranty
with a total possible coverage of 5 years or
100,000 kilometres, whichever occurs first,
based on the vehicle’s original in-service

date.* The balance of the car’s 12-year
Corrosion Perforation Limited Warranty?,
regardless of mileage. The balance of the car's
8 year or 160,000 kilometres from the in service
date, whichever occurs first for the Audi e-tron?
high-voltage battery. Audi 24/7 Roadside
Assistance” for the duration of the warranty
including Trip Interruption Benefits. Customer
service support available Monday to Friday

8 AM to 8 PM EST. Call: 1 (800) 822-2834

or Email: audicarecanada@audi.ca

1 With the purchase of the Audi Certified :plus Tier One vehicle, the Audi New Vehicle Limited Warranty provides coverage on the vehicle until its expiration either 4 years from the original in-service date or at 80,000
kilometres, whichever occurs first. When the New Vehicle Limited Warranty on your vehicle expires, the Audi Certified :plus Tier One Limited Warranty becomes effective and provides coverage for up to 5 years from
original in-service date of vehicle, or up to 100,000 kilometres, whichever occurs first. If there is not at least 1 year or 20,000 kilometres available at time of purchase, your Audi Certified :plus Tier One Limited
Warranty may be extended beyond the 5 years / 100,000 km to provide at least 1 year or 20,000 kilometres of Audi Certified :plus Tier One Limited Warranty coverage.

2 See dealer for details, visit audi.ca/cpo or call 1-800-822-2834.

3 Applies to Audi e-tron vehicles only

4 Roadside Assistance coverage provided by Xperigo Thornhill, Ontario, Canada. Certain conditions may apply. See your dealer for details. Roadside Assistance is a separate program and is not part of our Audi

Certified :plus Limited Warranty.

5 “CARFAX Canada” is a registered trademark of CARFAX Corporation.



Audi Certified :plus Tier One Limited Warranty

Warranty period: The Audi Certified :plus
Tier One Limited Warranty is extremely
comprehensive. However it is not an
extension of the original 4-year/80,000
kilometres Audi New Vehicle Limited
Warranty. The Audi Certified :plus Tier One
Limited Warranty is only effective when the
Audi New Vehicle Limited Warranty expires,
and the coverage it provides is different
from the new car warranty.

When the Audi New Vehicle Limited
Warranty expires, the Audi Certified :plus
Tier One Limited Warranty becomes effective
and provides coverage for an additional

1 year or at 20,000 kilometres, whichever
occurs first. The combined coverage will
provide protection for up to 5 years from the
original in-service date of the vehicle or a
maximum of 100,000 total vehicle
kilometres*, whichever occurs first.

Enjoying the remaining coverage from

the Audi New Vehicle Limited Warranty:
With the purchase of the Audi Certified :plus
vehicle, the Audi New Vehicle Limited
Warranty provides coverage (on the Audi
Certified :plus vehicle) until its expiration
either 4 years from the original in-service
date or at 80,000 kilometres, whichever
occurs first.

Limited New Car Warranty

4 years/80,000 kilometres
(whichever occurs first)
Original In-Service Date

Audi Certified :plus Tier One Limited Warranty

Up to 5 years or 100,000kms from original in-service
date of vehicle, whichever occurs first*
Expiration of Audi New Vehicle Limited Warranty

* If there is not at least 1 year or 20,000
kilometres available at time of purchase, your
Audi Certified :plus Tier One Limited Warranty
may be extended beyond the 5 years / 100,000
km to provide at least 1 year or 20,000 kilometres
of Audi Certified :plus Tier One Limited Warranty
coverage.



Terms of the Audi Certified :plus Tier One Limited Warranty

Warranty repair requires a $50 service

fee per repair visit: Repairs under this
warranty, including emergency repairs, will
be performed for a $50 service fee per repair
visit. In the event several repair attempts are
necessary to repair a manufacturer‘s defect
in materials or workmanship covered by this
warranty, the deductible with respect to that
repair must be paid only once.

Transferability of warranty: Subject to the
restrictions and other conditions contained in
this paragraph, the warranty remains with the
vehicle until it expires if you transfer this
warranty, while it is in force, to an entity or
other person to whom you sell or otherwise
transfer your Certified :plus vehicle. Except
where prohibited by law, this warranty cannot
be transferred if the vehicle identified above
is at any time sold, traded or otherwise
transferred to a dealership, leasing agency,
entity or other person leasing agency, entity
or other person in the business of selling,
leasing or otherwise providing vehicles.

Where to go for warranty service: To obtain
service under this warranty, the vehicle must
be brought, upon discovery of a defect in
material or workmanship, to the workshop
of an authorized Audi dealer during normal
business hours. Warranty repairs will be
performed by an authorized Audi dealer or
authorized Audi Service Centre in Canada.

Warranty repair while travelling in the
United States: Warranty repair while
travelling in the United States, including its
territories, should be performed free of
charge by an authorized Audi dealer. Proof of
Canadian residence is required. If the
authorized Audi dealer is unable to submit a
claim for the repairs, you may be asked to pay
for the repair. On your return to Canada,
present the paid receipt(s), repair order(s),
and part(s) removed from your vehicle to
your authorized Audi dealer, who will

submit a claim on your behalf and obtain
reimbursement for you.

*Audi Certified :plus Warranty Dept. 777 Bayly Street West Ajax, Ontario, Canada L1S 7G7

Emergency repairs: Emergency repairs
performed by a non-Audi service facility will be
reimbursed if the repair work was needed and
correctly performed, and it was impossible or
unreasonable under the circumstances to tow
or drive your Audi to the nearest authorized
Audi dealer. The maximum reimbursement
allowable is an amount equal to what it

would cost if your authorized Audi dealer had
completed the repair(s). Reimbursement will
be considered when you submit the following
items to your authorized Audi dealer:

A statement explaining the circumstances that
prevented you from getting to an authorized
Audi dealer, paid receipt(s), repair order(s), and
the part(s) removed from your Audi.



Terms of the Audi Certified :plus Tier One Limited Warranty

Audi e-tron Warranty coverage:

Specialized tools, equipment, and technical
training are necessary to properly perform
repairs and services to the Audi e-tron high-
voltage system. Therefore, to ensure that
Audi e-tron high-voltage component repairs
and services are performed properly, all
warranty repair and service work on high-
voltage components must be performed by
an authorized Audi e-tron certified dealer.
Audi warranties do not cover the cost of
repairs or services on high-voltage
components performed by any person or
facility that is not an authorized Audi e-tron
certified dealer, and, Audi warranties do not
cover any damage, defect, symptom, or
condition resulting from repairs or services
performed by any person or facility that is
not an authorized Audi e-tron certified
dealer.

Audi e-tron body and space frame repairs:
The aluminum / steel design and
construction of your Audi e-tron demands
that repairs to the body and space frame,
which become necessary as a result of
collision or other damage, be performed at
an Audi approved Hybrid Materials
Construction or Ultra Advanced Light
Weight Materials Collision Repair Facility
that is authorized by Audi to perform these
repairs. While you may elect to take the
vehicle to a non-approved Audi repair facility
at your own expense, Audi will not accept
liability for any damages or incorrect
repairs, including corrosion, resulting from
steel / aluminum body repairs that are not
performed in accordance with Audi-specified
procedures. The repair of Audi vehicles
containing certain advanced materials
including: Steel/Aluminum (Hybrid
construction) requires advanced training and

*Audi Certified :plus Warranty Dept. 777 Bayly Street West Ajax, Ontario, Canada L1S 7G7

special tools. Improper repair can lead to
issues including structural integrity
problems in the vehicle. Therefore, certain
spare parts will only be available to
authorized Audi collision repair facilities.
Such parts include but are not limited to
those related in any way to the structural
integrity of the vehicle. Accordingly, certain
repairs must be undertaken at authorized
Audi collision repair facilities, as spare parts
will not be available to non-Audi certified
body shops.



Terms of the Audi Certified :plus Tier One Limited Warranty
All Audi e-tron models — High Voltage Battery and Components

The CPO warranty does not cover Audi e-
tron high-voltage batteries and
components. However:

The vehicle’s high voltage battery does
remain covered for 8 years / 160,000km
(whichever occurs first) from the original
service date, as part of the new vehicle
limited warranty.

High-voltage components are covered for 4
years / 80,000km (whichever occurs first)
from the original service date, as part of the
new vehicle limited warranty.

The vehicle’s high voltage battery limited
warranty pertains to all faults of material
or workmanship and in the event of an
excessive loss of capacity.

The lithium- ion battery will experience
natural and gradual capacity loss over time.
This is considered a normal characteristic of
the battery similar to wear and tear, and
will vary depending on use.

The High-Voltage System Limited Warranty
covers any repair to correct a
manufacturer's defect in material or
workmanship when the remaining energy
content of the battery is below 70%
compared to the condition at the time of
delivery. The warranty period begins on the
date the vehicle is delivered to either the
original purchaser or the original lessee; or
if the vehicle is first placed in service as a
demonstrator or company car, on the date
such vehicle is first placed in service.

*Audi Certified :plus Warranty Dept. 777 Bayly Street West Ajax, Ontario, Canada L1S 7G7



What is not covered Tier One Warranty

The Audi Certified :plus Tier One Limited
Warranty is extremely comprehensive.
However it is not an extension of the
original 4 year/80,000 kilometres Audi
New Vehicle Limited Warranty and provides
authorized repairs to correct a
manufacturers defect in materials or
workmanship. The following items are not
covered under the Audi Certified :plus Tier
One Limited Warranty. See your Audi
service representative for specific items
and details.

Tires: Tires are not covered by this warranty,
but may be separately warranted by the
tire manufacturer.

Maintenance services and adjustments:
This warranty does not cover the cost of
parts and labour involved in any scheduled
maintenance service. This warranty does

not cover the replacement of filters, oil,
lubricants or fluids unless their replacement
is a necessary part of warranty service on a
covered component. This warranty does not
cover wheel alignments and tire balancing,
brake and clutch adjustments, or any
mechanical adjustments which become
necessary as a result of a normal use or wear
and tear. Adjustments are minor repairs not

usually associated with the replacement of
parts, such as headlight adjustments.

Wear Items: This warranty does not cover
any wear items. Audi Canada reserves the
right to make changes on non-covered items
without notice. Please check with your dealer
for coverage on a particular item.

Wear clarification: Your Audi technician is
authorized to decide if a component is worn
as opposed to having a factory defect.
Warranty covers items that fail due to a
defect in material and workmanship; warranty
does not cover items that fail due to wear.
Many components on your Certified
Pre-Owned Audi will wear based on driving
technique, exposure to elements, or gradual
normal deterioration. Items that have failed
based on any one of these criteria are not
considered to have a factory defect and would
not be covered under your Audi Certified :plus
Tier One Limited Warranty.

Damage, malfunctions or symptoms due to
failure to take the vehicle to an authorized
Audi dealer upon discover of a defect: This
warranty does not cover damage,
malfunctions or symptoms due to a failure
to take the vehicle to an authorized dealer

upon discovery of a defect in manufacturer’s
material or workmanship.

Damage, malfunctions or symptoms due to
improper or lack of maintenance/ repair and
failure to comply with Audi standards: This
warranty does not cover damage,
malfunctions or symptoms caused by improper
tools or maintenance/ repair procedures
including but not limited to consequential
damage, repeat repairs, replacements due to
incorrect diagnosis or improper repair/
installation, failure to follow recommended
maintenance and use instructions as set forth
in the Owner’s Manual and the Maintenance
Booklet. The owner must present copies of
all maintenance performed on their vehicle
at the time of service to avoid repairs from
being denied.

Damage or malfunctions due to misuse,
negligence, alteration such as chip tuning,
accident or fire: This warranty does not cover
any damage, malfunctions or symptoms due
to improper repair of the vehicle, improper
installation of the vehicle accessories such as
alarm systems, performance-enhancing
devices, remote starters, other audio
components or communications equipment,
intentional or unintentional misfueling, use



of the vehicle in racing or competitive events
or damage caused by accident, accidental
fire, collision or vandalism. This is not a
complete list. Any alterations or
installations performed on a vehicle are
subject to review by an authorized Audi
representative.

Damage caused by the environment: This
warranty does not cover damage caused by
malfunctions or symptoms caused by the
environment such as weather conditions,
wind, tree salt, plant debris, floodwater,
windstorms, airborne industrial pollutants
such as acid rain, bird droppings, stones,
road salt and other similar occurrences.

Cost of maintenance services: This warranty
does not cover the cost of any maintenance
services. Such services may be covered under
the remainder of the original Limited New
Vehicle Warranty, which varies by vehicle.

Accessories, spare parts and modifications
of your Audi: A wide variety of non-genuine
spare parts and accessories for Audi vehicles
are available in the market. You should know
that Audi does not warranty these products
and is not responsible for their performance,
repair or replacement or for any damage

they may cause to, or adverse effect they
may have on your Audi vehicle. Your Audi
vehicle should not be modified with non-
genuine Audi products. Modification

with non-genuine Audi products could affect
the vehicle’s performance, safety or
durability and may even violate government
regulations.

In addition, damage or performance
problems resulting from the modification
may not be covered under warranty. Audi
will not accept any liability for any parts and
accessories not approved by Audi.

Communication technology malfunctions,
inoperability, or discontinuation of service:
This limited warranty does not cover any
malfunction, inoperability, or failure of
telecommunication parts, systems, or
services (including but not limited to Audi
connect services) caused by the
obsolescence, discontinuation, or
replacement of communication network
technologies (including but not limited to
the replacement or discontinuation of 2G,
3G, 4G, LTE or other networks and network
standards) that are beyond Audi's direct
control.

All warranties are voided and will not be
reinstated under the following
circumstances:

>

The vehicle identification number has
been altered or removed

The odometer has been altered or the
actual mileage cannot be determined

An insurer reports the vehicle as
dismantled, fire/flood damage, junk,
rebuilt, reconstructed, salvaged, or
declared a loss

The vehicle has been used in racing,
competitive events or livery cab service

The vehicle was used for prohibited
commercial purposes

Exclusion of incidental and consequential
damage: This warranty does not cover any
incidental or consequential damage,
including loss of value of the vehicle, lost
profits or earnings, or out-of-pocket
expenses for substitute transportation or
lodging. Please refer to Roadside Assistance
benefits for coverage regarding
transportation and lodging. Some provinces
do not allow the exclusion of limitation of
incidental or exclusion may not apply.



This warranty gives the owner specific
legal rights and the owner may also

have other rights which vary from province
to province.

Warrantor: This warranty is issued by
Audi Canada for vehicles registered in
Canada. This warranty does not apply to
Audi vehicles, or parts and accessories,
not imported or distributed by Audi
into Canada.

The Audi Certified :plus Tier One Limited
Warranty, the Audi New Vehicle Limited
Warranty, the Limited Warranty Against
Corrosion Perforation and the Federal
Emissions Warranties, to the extent that
they have not expired, are the only express
warranties made by Audi Canada with
respect to this Pre-Owned Audi vehicle.

Any implied warranty, including any implied
warranty of merchantability or warranty of
fitness for a particular purpose, is limited

in duration to the period of the written
warranty. Neither Audi nor the manufacturer
assumes, or authorizes any person to
assume, any other obligation or liability on
its behalf.

Additional warranty information may be
obtained by calling 1-800-822-2834.



Other Exclusions
Warranty:

» Damage or malfunction caused by improper
repair, accident, collision, or vandalism

» Damage or malfunction caused by failure to
operate the vehicle in accordance with the
Owner's Manual, including failure to heed
warning lights or gauges that indicate
vehicle malfunction

» Damage or malfunction caused by failure to
maintain the vehicle in accordance to the
Maintenance schedule, unless documents in
the form of service or repair orders are
submitted as proof that all scheduled
maintenance was performed in a timely
manner?)

> Damage due to failure to take the vehicle to
an authorized dealer upon discovery of a
defect in manufacturer's material or
workmanship

> Damage or malfunction caused by
alterations to the original engineering such
as, but not limited to, suspension or
performance modification and/or any
components management software
modifications. Any modifications to these

»>

v

v

v

v

v

Systems not made nor approved by Audi
Canada voids the Warranty automatically on
these components and/or any consequential
damages

Damage or malfunction caused or
contributed to, in whole or in part, by the
installation of any non-genuine Audi part

Damage or malfunction caused by the
addition of parts or accessories including,
but not limited to, alarm system, remote
starts, roof racks, or communication
equipment, not sold or approved by Audi
Canada or defect, damage failures
resulting from the use of such parts or
accessories

Damage or malfunction caused by misuse
such as racing, competitive events, or driving
over curbs

Damage, malfunctions, or symptoms caused
by using operation fluids, additives, or other
chemicals

Damage or malfunction to engine battery
resulting from failure to maintain a proper
level of charge through regular use, or

resulting from improper storage or failure to
properly maintain sufficient battery voltage
charge

v

Damage or malfunction to engine battery
resulting from outside influence, lack of
proper care or improper use

v

Damage or malfunction to engine battery
resulting from over-boosting or overcharge

v

Damage or malfunction to engine battery
resulting from freezing or excessive heat

v

Damage or malfunction caused by the
environment such as, but not limited to,
road salt, bird droppings, acid rain, fire, or
weather conditions

v

Incidental or consequential damage such as
loss of value of the vehicle, lost profits or
earnings, and out of pocket expenses for
substitute transportation or lodging. Some
provinces may not allow the exclusion or
limitation of incidental or consequential
damage, so this limitation or exclusion may
not apply to you

» Appearance care and maintenance such as
cleaning and polishing

1. If maintenance services are performed by someone other than an Audi dealer, information on the service or repair order document must include, at a minimum, the Vehicle Identification Number (VIN),
service center or retailer name and address, vehicle kilometres, date of service or purchase, and list of service or purchase items.
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Other Exclusions

Noise, vibration, cosmetic conditions, and
other deterioration caused by normal wear

Audi e-tron exclusions:

This limited warranty does not apply to Audi
etron vehicles used for commercial purposes
including but not limited to taxi, courier or
delivery service, or limousine. If a
commercial vehicle is sold to a subsequent
retail owner, this warranty still does not

apply

This limited warranty does not cover the
replacement of any high-voltage system
components that wear as a result of normal
wear or deterioration, driving habits, or
driving conditions

Due to the specialized tools, equipment,
and technical training necessary to perform
service and repair to the Audi e-tron high-
voltage system, this limited warranty does
not cover service, repair, or damge resulting
from services or repairs performed at a
facility that is not an Audi e-tron dealer

This limited warranty does not cover
damage or malfunctions caused by improper

charging of the high-voltage System; or

Damage or malfunctions caused by
improper storage or handling of the high-
voltage vehicle, including parking the
vehicle for more than 24 hours when the
ambient temperature is higher than 118 °F
(48 °0); or

Damage or malfunctions caused by
operation of the Audi e-tron in areas flooded
with water higher than the bottom of the
vehicle body; or

Damage due to failure to take the vehicle to
an Audi e-tron dealer upon discovery of a
defect in manufacturer's material or
workmanship

The limited warranty on the high-voltage
battery does not apply if a defect has been
caused by the battery not being used,
handled, or maintained as described in the
owner's manual

Limited Warranty Against Corrosion
Perforation:

Warranty period: Any Audi dealer in Canada
will honour this limited warranty for a

period of 12 years without kilometres driven
limitation. The warranty period begins on
the date the vehicle is delivered to either the
original purchaser or the original lessee; or,
if the vehicle is first placed in service as a
demonstrator or company car, on the date
such vehicle is first placed in service

What is not covered: Failure to rustproof
when collision damage is repaired. Body
parts repaired or newly installed after a
collision must be treated with a
rustproofing agent that is compatible with
and comparable to Audi's own factory
corrosion protection. Corrosion perforation
resulting from failure to protect new or
repaired parts as stated, or using an inferior
rustproofing agent or method is not covered
by this warranty

Parts which are not Audi Genuine Parts:
While you may elect not to use Audi Genuine
Parts for repair or maintenance services,
Audi is not obligated to pay for repairs that
do not include Audi Genuine Parts, or for
any damage resulting from the use of non-
genuine parts. Audi will not accept any
liability for any parts and accessories

not approved by Audi



Paint repair: Your Audi dealer will do its
best to match your vehicle's original finish.
However, the cost of painting the entire
vehicle solely for paint matching is not
covered by this warranty



Audi Roadside Assistance

You will receive your membership information
in the mail shortly following the delivery of
your vehicle. The Audi Roadside Assistance
program offers the following services:

> Towing to the nearest authorized Audi
dealership or authorized Audi service
facility in the event of disablement
of collision

» Battery jump-start

> Flat-tire service

> Lockout service

» Fuel-delivery service

» Emergency winching service

» Out-of-charge service (e-tron)

» Extrication service

» Audi Assist

Call the Roadside Assistance Centre:

1-800-411-9988

To obtain service you must provide the

following information:

1. Your VIN (Vehicle Identification Number)

2. Year, model, colour and licence plate
number of vehicle

3. Area code and phone number from which
you are calling

4. Exact location of your vehicle (street
address and nearest intersection)

5. Type of service required or brief description
of the problem

What it does not include:

Unless otherwise specified, Audi's 24-Hour
Roadside Assistance program does not
include coverage for:

v

Towing a vehicle from an authorized dealer/
facility capable of providing the necessary
repairs during the facility's normal hours of
operation to another Audi dealer/facility

v

More than one service call per disablement

v

Delivery of a battery or the cleaning of
battery cables

v

The cost of any parts, labour (other than the
“Emergency Roadside Services” outlined
earlier), supplies or materials

v

Service to unattended vehicles. A licensed
driver must be present when service is being
provided

v

Fines or impound towing charges due to a
violation of local laws

» Towing by other than a licensed service
operator including private citizen's assistance

» Services outside Canada or the 50 United
States

*Roadside assistance coverage is provided by Xperigo, Thornhill, Ontario, Canada

» Shoveling snow to free or access a
snowbound vehicle

v

Installation of snow tires, tire chains, etc.

v

Transporting you to your disabled vehicle or
to your home after the service has been
rendered

v

Service to any vehicle willfully driven into
nonregularly traveled areas such as open
fields, construction sites, beaches, mud-
filled driveways, vacant lots, or any other
area that is inaccessible or hazardous for the
service operator's vehicle to reach

v

Towing and road services applicable to
insurance claims such as vandalism or fire

v

Any emergency roadside service deemed
unsafe by the service provider as a result of
personal modifications performed to the
vehicle that do not meet original factory
specifications as determined by Audi



Plus much more

Trip interruption benefits: If your registered
Audi is disabled because of a mechanical
breakdown over 160 kilometres from your
residence address, you may be reimbursed
for trip interruption expenses if your
vehicle cannot be made safely operable
the same day. Trip interruption coverage
is limited to a maximum of $500 per
disablement/incident (A8/5S8, R8 trip
interruption is $1,000 per disablement/
incident). Reference your membership kit
for benefit details. It is required that you
contact your Roadside Assistance Centre
to obtain a preauthorization number and
reimbursement instructions.

Audi Genuine Accessories: From bike racks,
to running boards, to dynamic alloy wheels,
Audi Genuine Accessories add distinction and
versatility to your vehicle. Visit your local Audi
dealer to see the entire range of accessories
for your vehicle.

www.audiaccessories.ca
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